Epworth Patient Portal

Epworth

Complete an online admission

Once you have logged into the Patient Portal, you will be prompted to add a patient profile either
for yourself or someone you care for, including their admission details.

For first time Portal users

A Welcome to Epworth page will display on
your Portal dashboard, prompting you to add
a patient.
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Dashboard

Welcome to Epworth

a. Select the + Add a new patient button
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Add a patient

Who are you creating the profile for?

Yow can create # prodle or youriel, or IamEcee vou ane caring fon
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b. Select which patient the admission is for

Add a patient

For existing Portal users

Once signed in, your Portal dashboard will
display. If this admission is for someone who;
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a. already has a patient profile on the account,

select the + Add Admission button

b. is not listed with a patient profile, select the

relevant option under the Add another patient
record to your account section.

Completing the Patient Profile section will take about five minutes.

1. This section requires the following information

to be entered to create the Patient Profile:

. Patient details (i.e., Medicare details)
+ Personal contact details

+ Health professional details

« Health fund/funding details

Patient Profiles once created, remain on your
Portal account to save you time, should you
need to return to Epworth in the future.

Need Help? Call (03) 8807 7944 (M-F 9am-4pm) or email help@Epworth.org.au
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Patient details
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Note:

* Given name should match the gven name on the patlent’s Niedicare card.

* Ary name other than the patient™s legal name can be entered in ‘Frefemed
rama.

Personal details

epworth.org.au
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Add an admission

Once the patient’s profile is completed you will
be prompted to add the admission details.
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Patient profile completed!
You've successfully created a patient profile for

Yaul can ¢reate an admission for

AW, of come back ta it later,

=+ Add admission now

Back to dashboard

a. Click the + Add admission now button
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Admission form
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You can save your admission as a draft at any
time and complete it later, as well as review
before you submit the admission.

a. To do this, select the Back button located at
the bottom of each admissions page. A prompt
box will display confirming your action.
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Form page 2 of 11 About your stay
i N.r.:w.m.wﬂ ak yeu about your edmitting s peciwist and uecoming
At your stay ¥
s payraant About your stay
Insurance detaity Spedalist name
= Q

Are you sure you want to leave this page?
It's OK to leave the fonm, and return 1o complete it later

All the data entered on the previous pages have been saved, however
o will need to complete this page when you return,
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Has the patiest Been admitted to Epworth betors?

Yes

Has the patiest Been in hetgital in the last month?

Yes
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Fiease MAGE Sare Ivele ANSWers are il comect.

Back ta dashboard m Save and next.

When to fill in this form What you'll need

* When your specialist has advised a date for your admission * Persanal detaity
o Epmorth. = Emeigency sontact detads (Medical Power of Mterrey

e et 125500 b. Select the Stay button to continue or select the
amgtime within & months of the admisson date. * Ipedalift name

Leave button to exit.

* Adwrission date and procedure
= List of reclicamions and dotages

Selecting the Leave option means all
information entered on previous pages will
be saved. When you return to complete the
admission, you will be directed back to where
you left off.

b. Read the Admission form information
c. Click Start form button

2. The Admission form is sectioned into pages
requiring the following information to be
entered:

+ Admission date and time

+ Specialist and procedure information

« List of current medications and allergies
- Patient health history

If you need to change your admission details

Once the admission is submitted it will display a b At

‘has been completed’ status on your dashboard, ome  Docter procedure
meaning you can no longer edit it, so ensure to : —
review all information prior to submitting.

Q ocanon

Camplete these items before your admission
() Riead and sign your Informed Financisl Consent =
It is important to let your admitting hospital (O Make a payment for your Informed Financial Consent o
know of any changes to the admission
information. Please contact our Patient Services

team to assist you with any updates.

@ Admission form has been completed.

More Help: For any questions around using our Patient Portal check out our Frequently asked Questions
section available on our help page or contact our team (refer to Need Help? details below).

Need Help? Call (03) 8807 7944 (M-F 9am-4pm) or email help@Epworth.org.au epworth.org.au
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