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Epworth HealthCare acknowledges the peoples of the Kulin Nations, the Traditional 
Custodians of the land upon which we work and care for our patients.  We honour the 
unique and continued spiritual connection that Australian Aboriginal and Torres Strait 
Islander peoples have to land, waters and culture.

In particular we acknowledge the Wurundjeri people of the Kulin Nation as the 
Traditional Owners of the land upon which our hospitals and healthcare facilities in 
East Melbourne, Richmond, Hawthorn, Camberwell, Box Hill, Thornbury and Lilydale 
stand; we acknowledge the Wadawurrung people of the Kulin Nation as the Traditional 
Owners of the land upon which our Geelong hospital stands; we acknowledge the Boon 
Wurrung  people of the Kulin Nation as the Traditional Owners of the land upon which 
our Brighton hospital stands, who have and continue to nurture this country and share 
a deep physical and spiritual connection to those lands.
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About the artwork

About the artist

This artwork depicts Aboriginal and Torres Strait 
Islanders connection to Country and community.

The gum leaves are used in welcome ceremony by 
the Traditional Owners; the Wurundjeri people of 
the Kulin Nation.

The central circle represents connection to one 
another and the various circles represent the 
broader diverse community coming together 
in reconciliation to help achieve greater health 
outcomes for the Indigenous community. The 
pathways point in different directions; signifying 
everyone’s unique journey. 

Dixon Patten, Aboriginal name: Bitja, is a proud 
Yorta Yorta and Gunnai man who was born and 
raised in Melbourne.

Dixon is the Creative Director and Lead Artist/ 
Graphic Designer of Bayila Creative.

He has over 13 years’ experience in the arts and 
design space as an artist, curator and graphic 
designer, who draws his influence from his 
connection to his culture and family.

He is passionate about storytelling in all its forms 
and loves the information, wisdoms, knowledge 
and energy exchange that unites us and bridges the 
gap between people(s).

Bayila Creative was founded in Melbourne (Narrm) 
and was established with the intention of providing 
a platform to share Indigenous culture, art and 
stories; interpretating the Aboriginal community’s 
creative needs in an organic way. Bayila is the Yorta 
word for Red Gum. Just like the ‘Red Gum’, Bayila 
has its feet firmly planted in the ground. Bayila’s 
values mirror the Aboriginal cultural principles of 
respect, listening, sharing and connection.
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I write this message as we celebrate NAIDOC 
Week 2020.  It was postponed by the global 
pandemic from July to November, but coincides 
with the week that Victorians are once more 
permitted to travel across the state and enjoy 
more personal freedom. 

It is important that we understand the 
messages behind the annual celebration of 
NAIDOC Week, and the annual acknowledgment 
of National Reconciliation Week.  While official 
recognition is marked by reference to dates in 
the annual calendar, the acknowledgement 
must be conscious and enduring. This land upon 
which Australians live and work, is and always 
has been, the land of our First Nations people.

This year, Epworth marks its centenary, 
celebrating 100 years of caring for patients 
in Victoria. Starting with our first hospital in 
Richmond, we now operate over 11 sites across 
Victoria.  Service has always been an integral 
part of our purpose as a private not-for-profit 
hospital group, along with a commitment to 
investment in research and education. 

Message from the Group Chief Executive

One hundred years is very recent history in 
the 65,000 years that Aboriginal peoples 
have been the Traditional Custodians of the 
lands upon which we live and care for our 
patients here in Victoria. The connection that 
the Wurundjeri, Wadawurrung and Boon 
Wurrung peoples of the Kulin Nations have to 
the lands is enduring. We acknowledge and 
respect this custodial connection.

Epworth is at the beginning of its 
reconciliation journey. This acknowledgement 
is the first step in our reconciliation action 
and it lays the foundation for other actions 
to achieve reconciliation in the years ahead. 
Specifically, we hold a desire for Epworth 
to play a meaningful role in the national 
commitment to closing the gap between 
the health outcomes for Aboriginal and 
Torres Strait Islander peoples and the health 
outcomes of other Australians.

Dr Lachlan Henderson
Group Chief Executive
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Message from the Reconciliation Australia CEO

Reconciliation Australia welcomes Epworth 
HealthCare to the Reconciliation Action Plan (RAP) 
program with the formal endorsement of its 
inaugural Reflect RAP.

Epworth HealthCare joins a network of more than 
1,100 corporate, government, and not-for-profit 
organisations that have made a formal commitment 
to reconciliation through the RAP program. 

Since 2006, RAPs have provided a framework for 
organisations to leverage their structures and 
diverse spheres of influence to support the national 
reconciliation movement. The program’s potential 
for impact is greater than ever, with over 2.3 million 
people now working or studying in an organisation 
with a RAP. 

The four RAP types — Reflect, Innovate, Stretch 
and Elevate — allow RAP partners to continuously 
develop and strengthen reconciliation commitments 
in new ways. This Reflect RAP will lay the foundations, 
priming the workplace for future RAPs and 
reconciliation initiatives.

The RAP program’s strength is its framework of 
relationships, respect, and opportunities, allowing 
an organisation to strategically set its reconciliation 
commitments in line with its own business 
objectives, for the most effective outcomes. 

These outcomes contribute towards the five 
dimensions of reconciliation: race relations; equality 
and equity; institutional integrity; unity; and 
historical acceptance. 

It is critical to not only uphold all five dimensions 
of reconciliation, but also increase awareness 
of Aboriginal and Torres Strait Islander cultures, 
histories, knowledge, and leadership across all 
sectors of Australian society. 

This Reflect RAP enables Epworth HealthCare 
to deepen its understanding of its sphere of 
influence and the unique contribution it can 
make to lead progress across the five dimensions. 
Getting these first steps right will ensure the 
sustainability of future RAPs and reconciliation 
initiatives, and provide meaningful impact 
toward Australia’s reconciliation journey.

Congratulations Epworth HealthCare, welcome 
to the RAP program, and I look forward to 
following your reconciliation journey in the years 
to come.

Karen Mundine
Chief Executive Officer
Reconciliation Australia



Epworth Foundation is registered with 
the Australian Charities and Not-for-Profit 
Commission as a charity for the purposes of 
advancing healthcare. Established under the 
Epworth Foundation Act 1980 (Vic), Epworth 
Foundation operates private hospitals and 
healthcare services in Victoria, Australia as 
Epworth HealthCare and is accredited under 
the National Safety and Quality Health 
Services (NSQHS) Standards.

Our organisation

Our people

Epworth HealthCare has an employed workforce 
of over 7,000 people, with over 50% in nursing 
and midwifery, and over 300 volunteers. More 
than 3,000 visiting medical officers are accredited 
to provide specialty medical services at Epworth 
HealthCare facilities. We are committed to 
understanding and asking visiting medical 
officers, employees, patients and volunteers 
as to their experience of and interactions with 
Epworth HealthCare, to better understand how 
we can respond to their needs and respect their 
journeys through our organisation and services.

As part of our reconciliation journey, we are 
asking about our employees’ cultural background 
- in 2019, 65% of our employees responded to our 
staff engagement survey, with 34 respondents 
identifying as Aboriginal and/or Torres Strait 
Islander. We also ask our new employees about 
their cultural background in our on-boarding 
processes. Over the next 12 months, as part 
of our Reconciliation Action Plan and the 
establishment of reference groups, we will find 
out more about the cultural backgrounds of 
our employees and about their understanding 
of First People’s cultures and histories, so that 
we can tailor our reconciliation initiatives and 
cultural awareness activities to best meet the 
needs of our diverse workforce.
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Our services

Epworth HealthCare began with the 
opening of a 25-bed community hospital in 
Richmond, Melbourne in February, 1920. In 
2020 Epworth HealthCare operates private 
hospitals and healthcare services at eleven 
sites across Melbourne and Geelong. 

There were more than 190,000 patient 
admissions to our 11 Epworth HealthCare 
facilities in the year to 30 June 2020. 

Epworth HealthCare’s group corporate office 
is located in Richmond, Melbourne, Victoria. 
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Our RAP

Every patient matters. 

In 2018 Epworth HealthCare launched 
its five-year Strategic Plan, with a 
conscious and deliberate shift in focus 
from patients being at the centre of 
everything we do, to patients and 
community being at the centre of 
everything we do. This articulation 
reflects the importance to our people 
that private hospitals should have a 
strong connection to community.

To support this strategic realignment, 
Epworth’s 2018-2023 Strategic Plan 
acknowledges the enabling capacity of 
partnerships, which is critical to extending 
Epworth’s sphere of influence to deliver on 
our purpose of improving health outcomes 
and patient experience through compassion, 
collaboration, learning and innovation.

The importance of Australian health services 
recognising and responding to calls to address 
the inequities of health outcomes and life 
expectancy of Aboriginal and/or Torres Strait 
Islander peoples, as compared to the rest of 
the Australian population, is a call to action. 
Current data indicates that Epworth HealthCare 
has a statistically low identified Aboriginal and/
or Torres Strait Islander patient cohort group as 
a sub-set of its patient admissions each year. 
Formalising our reconciliation journey will 
facilitate Epworth HealthCare to understand 
the cultural diversity of its patient community 
and to determine feasible actions to promote 
inclusivity.

Regardless, the capacity of Epworth HealthCare 
as a private teaching and research healthcare 
group - with over 10,000 people (7,000 staff, 
3,000 doctors and 300 volunteers) involved 
in the provision of healthcare services across 
the group - to raise and influence awareness 
of, engagement around and involvement in 
Aboriginal and/or Torres Strait Islander health - 
is significant. 

In recent years our staff and visiting medical officers 
have been conveying to us that reconciliation is 
personally important to them, through initiating 
National Reconciliation Week and NAIDOC Week 
events in our hospitals, Acknowledging Country and 
Traditional Owners in meetings and publications and 
asking about the part Epworth can play in bringing 
about reconciliation.

So, we are taking the lead of our valued people. Our 
passionate, culturally engaged and compassionate 
people. With the support and encouragement of 
Epworth HealthCare’s Board of Management, in 2020 
we intend to formalise our organisational approach 
to Aboriginal and/or Torres Strait Islander community 
partnership through a formally endorsed Reflect 
Reconciliation Action Plan (Reflect RAP).
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Epworth HealthCare’s approach to 
implementing its Reflect RAP will be to: 

• carry forward initiatives already underway;

• strengthen and build the clinical and 
cultural safety of our Aboriginal and/or 
Torres Strait Islander patients and staff, 
through support of operational practices 
and frameworks within our services that 
underpin Epworth’s NSQHS accreditation; 
and 

• focus on identifying Epworth’s external 
spheres of influence, namely in 
philanthropy, clinical research and learning, 
with the long-term objective of making a 
meaningful and sustainable contribution 
to Aboriginal and/or Torres Strait Islander 
health outcomes and life expectancy. 

The Chair of Epworth HealthCare’s Diversity 
& Inclusion Steering Committee champions 
reconciliation action on behalf of the Board and 
Group Executive to our staff and stakeholders. 
Currently chaired by the Executive Director 
People & Culture, the Diversity & Inclusion 
Steering Committee serves an integral role in 
facilitating staff advocacy on social and cultural 
issues that matter to our people, allowing 
staff from all parts of the organisation to 
have a voice in initiatives that foster cultural 
awareness and competency, and working to 
foster a culture where staff feel confident and 
secure to bring their whole selves to work. 

Delivery of the specific reconciliation actions set 
out in Epworth’s Reflect RAP is delegated by the 
Diversity & Inclusion Steering Committee to the 
RWG, with the RWG compromised of functional 
area representatives with skills and resources 
relevant to the assigned actions.

Epworth HealthCare’s reconciliation journey began 
in 2019 without a formally endorsed Reconciliation 
Action Plan, due to the commitment and passion of 
our people and donors. 

Preliminary planning for Epworth’s Reflect RAP was 
undertaken throughout 2019 and 2020 with oversight 
by the Diversity & Inclusion Steering Committee, then 
co-chaired by the Executive Director People & Culture 
and the Executive Director Finance & Commercial 
Services. Concurrently, Epworth’s Executive Director 
Clinical Services had executive oversight of quality 
and safety initiatives to support Aboriginal and Torres 
Strait Islander patients and foster cultural awareness, 
underpinning Epworth’s NSQHS accreditation.

Establishment of the RAP Working Group (RWG) 
is the first action under the RAP following its 
launch. A reference group of staff and community 
representatives who identify as Aboriginal and/or 
Torres Strait Islander is highly desired as an advisory 
group to the RAP Working Group (RWG) to provide 
guidance and advice on the RAP implementation. 
We look forward to transitioning into a structured 
framework for action and consultation on 
reconciliation initiatives.
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Our partnerships / current activities 

Year  Community Partnerships  Internal Activities

2019 and 
earlier

2020

Organisational Membership of 
Australian Indigenous Doctors’ 
Association (AIDA).

Corporate Program Sponsor of AIDA 
Annual Conference, Darwin.

Attendee Sponsor of AIDA Annual 
Conference, Darwin. Sponsorship of 
attendance by a medical student and a 
junior medical officer selected by AIDA.

Representative attended RAP 
Conference, Perth.

February 2020: Acquisition of works 
by Boon Wurrung, Wurundjeri and 
Wadawurrung artists through Koori 
Heritage Trust and The Torch for 
installation in Melbourne and Geelong 
hospitals.

Locally initiated promotion of National 
Reconciliation Week and NAIDOC Week in 
hospital foyers.

Locally initiated and discretionary 
development of welcoming environments, 
with Acknowledgements of Country and 
Traditional Owners in meetings and 
publications, Aboriginal and Torres Strait 
Islander flags on display in hospitals and 
corporate offices, increased visibility 
of Aboriginal artwork from Epworth’s 
collection in entrances and foyers of 
hospitals.

Commence development of the 
framework for Epworth’s Reconciliation 
Action Plan.

January 2020: Launch of “Asking the 
Question” communications to patients 
and staff, mandatory online staff training 
and revised patient admission forms, to 
improve the collection, recording and 
accuracy of Aboriginal and/or Torres Strait 
Islander patient diversity details.

May 2020: Launch of a cultural 
competency and cultural awareness 
online learning module to be completed 
by Board members and all staff by 
November 2020, and also available to 
visiting medical officers.

May 2020 and November 2020: 
Acknowledgment of National 
Reconciliation Week and celebration of 
NAIDOC Week. 
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I am currently undertaking a postgraduate 
Doctor of Medicine / Bachelor of Medical Science 
(Hons) degree at Monash University. Prior to 
medicine, I studied a Bachelor of Science with 
majors in Immunology and Human pathology, 
also at Monash. My people are the Boon wurrung 
people of Victoria.

With the support of Epworth HealthCare,                
I attended the 2019 Australian Indigenous 
Doctors’ Association (AIDA) conference held 
in Darwin. I was welcomed to Darwin by the 
Larrakia people with a beautiful saltwater 
welcome ceremony.

The theme of the 2019 conference was 
‘Disruptive Innovations in Healthcare’.                      
I thoroughly enjoyed hearing about research 
and programs being conducted in communities 
across Australia, and of the benefits of locally 
developed initiatives. I particularly enjoyed 
learning about the Perth Children’s Hospital 
Pilbara Faces project which is developing facial 
recognition software to identify rare genetic 
diseases in Aboriginal children. Highlights 
included attending the Royal Australian and 
New Zealand College of Ophthalmologists 
(RANZCO) Eye School workshop, and learning 
how to manage a difficult airway and perform a 
tracheostomy with the College of Intensive Care 
Medicine (CICM). Another memorable moment 
included the Royal Australian and New Zealand 
College of Gynaecologists and Obstetricians 
(RANZCOG) workshop where I participated in 
stimulation of shoulder dystocia and neonatal 
resuscitation alongside RANZCOG president,      
Dr Vijay Roach.

Attending AIDA was a wonderful opportunity 
to connect with others who share the unique 
experiences of being an Aboriginal or Torres 
Strait Islander doctors and medical students. 
Themes that resonated with me throughout the 
conference include sovereignty, community and 
self-care.

Lilly Backshell

Year  Community Partnerships  Internal Activities
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1. Establish and 
strengthen 
mutually beneficial 
relationships with 
Aboriginal and/or 
Torres Strait Islander
stakeholders and 
organisations. 

2. Build relationships 
through celebrating 
National 
Reconciliation Week
(NRW).

3. Promote reconciliation
through our sphere of 
influence.

4. Promote positive race
relations through 
anti-discrimination 
strategies.

• Identify Aboriginal and/or Torres Strait 
Islander stakeholders and organisations 
within our local area or sphere of influence.

• Research best practice and principles that 
support partnerships with Aboriginal and/
or Torres Strait Islander stakeholders and 
organisations.

• Circulate Reconciliation Australia’s NRW 
resources and reconciliation materials to 
our staff.

• RAP Working Group members to participate 
in an external NRW event.

• Encourage and support staff and senior 
leaders to participate in at least one 
external event to recognise and celebrate 
NRW.

• Communicate our commitment to 
reconciliation to all staff. 

• Identify external stakeholders that our 
organisation can engage with on our 
reconciliation journey.

• Identify other like-minded organisations 
that we could approach to collaborate with 
on our reconciliation journey.

• Research best practice and policies in areas 
of cultural relations and anti-discrimination 
in the context of the provision of health 
services by a private hospital and the role of 
private hospitals in the community. 

• Plan operational reconciliation actions 
to support Aboriginal and Torres Strait 
Islander patients in way that aligns with 
the guidelines of the National Safety and 
Quality Health Service (NSQHS) Standards 
beyond Actions 1.21 and 5.8 implemented 
in 2020 (Initial Systems) and advance (to 
Growing Systems) within three years.

• Conduct a review of HR policies and 
procedures to identify existing anti-
discrimination provisions, and future needs, 
as part of an evolving employment strategy.

   Action      Deliverable Timeline      Responsibility

31 Jan 2021

28 Feb 2021

27 May 2021 

27 May-3 Jun 
2021

27 May-3 Jun 
2021

1 Dec 2020

28 Feb 2021

28 Feb 2021

31 Jul 2021

31 Jul 2021

31 Jul 2021

RWG Coordinator 

RWG Coordinator 

RWG Brand Representative 

RWG Coordinator 

RWG Chair

President of the Board and 
Group Chief Executive

RWG Coordinator 

RWG Coordinator 

RWG People & Culture 
Representative

RWG Clinical Services 
Representative

RWG People & Culture 
Representative
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Respect



   Action               Deliverable                    Timeline      Responsibility

5. Increase understanding, 
value and recognition of 
Aboriginal and/or Torres 
Strait Islander cultures, 
histories, knowledge 
and rights through 
cultural learning.

6. Demonstrate respect to 
Aboriginal and/or Torres 
Strait Islander peoples 
by observing cultural 
protocols.

7. Build respect for 
Aboriginal and/or 
Torres Strait Islander 
cultures and histories 
by celebrating NAIDOC 
Week. 

8. Investigate 
opportunities to 
improve and increase 
levels of cultural safety 
amongst Aboriginal 
and/or Torres Strait 
Islander patients, staff 
and visitors.

• Conduct a review of cultural learning needs 
within our organisation.

• Develop a business case and supporting 
budget for increasing understanding, value 
and recognition of Aboriginal and/or Torres 
Strait Islander cultures, histories, knowledge 
and rights within our organisation.

• Develop an understanding of the local 
Traditional Owners or Custodians of the 
lands and waters within our organisation’s 
operational area.

• Develop, implement and communicate 
a cultural protocol document, including 
protocols for Welcome to Country 
and Acknowledgement of Country in 
consultation with local representative 
groups of Traditional Owners or Custodians.

• Increase staff’s understanding of the 
purpose and significance behind cultural 
protocols, including Acknowledgement.

• Raise awareness and share information 
amongst our staff about the meaning of 
NAIDOC Week.

• Introduce our staff to NAIDOC Week by 
promoting external events in our local area.

• RWG to participate in an external NAIDOC 
Week event.

• Develop policy on acquisition and display 
of Aboriginal and Torres Strait Islander 
artwork, stories and symbols in hospitals 
and access to exhibition space in Epworth 
Arts Foundation Limited’s (EAFL) public art 
gallery.

• Develop strategies to build respectful 
relationships with our Aboriginal and/
or Torres Strait Islander staff that enable 
cultures, histories and the sharing of 
knowledge to be celebrated and influence 
workplace practices and policies.

• Plan and cost action required to establish 
a welcoming environment at each hospital 
site by reference to the guidelines of the 
National Safety and Quality Health Services 
(NSQHS) Standards.

31 Jul 2021

31 Jul 2021

31 Jan 2021

30 Apr 2021

30 Jun 2021

1 Jul 2021

1 Jul 2021

1 Jul 2021

31 Mar 2021

31 Jul 2021

31 Jul 2021

RWG People & Culture 
Representative  

RWG People & Culture 
Representative

RWG Chair

RWG Brand Representative

 

RWG People & Culture 
Representative

RWG Brand Representative

RWG Brand Representative

RWG Coordinator

RWG EAFL Representative

RWG People & Culture 
Representative

RWG Clinical Services 
Representative
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Opportunities



   Action               Deliverable                    Timeline      Responsibility

9. Improve employment 
outcomes by increasing 
Aboriginal and/or 
Torres Strait Islander 
recruitment, retention 
and professional 
development. 

10. Increase Aboriginal 
and/or Torres Strait 
Islander supplier 
diversity to support 
improved economic and 
social outcomes. 

11. Increase opportunities 
for education, training, 
innovation and research 
that seeks to increase 
Aboriginal and/or Torres 
Strait Islander people’s 
participation in the 
health industry.

• Develop the initial employment plan 
for Aboriginal and Torres Strait Islander 
employment within our organisation, 
required to meet Action 1.21 of the 
guidelines of the National Safety and 
Quality Health Service (NSQHS) Standards 
(Initial System).

• Build understanding of current Aboriginal 
and/or Torres Strait Islander staffing to 
inform future employment and professional 
development opportunities.

• Develop a business case for Aboriginal and 
Torres Strait Islander employment strategy 
within our organisation that extends the 
initial employment plan.

• Develop a business case for procurement 
from Aboriginal and/or Torres Strait Islander 
owned businesses.

• Investigate Supply Nation membership.

• Develop a rolling calendar of clinical 
learning and development opportunities 
at Epworth for nursing, allied health and 
medical staff and visiting medical officers to 
commence no later than 2022.

• Develop a scholarship program for 
Aboriginal and/or Torres Strait Islander 
staff as part of Epworth’s staff scholarships 
programme to commence no later than 
2022.

• Develop scholarships in partnership with 
educational institutions and foundations 
for Aboriginal and/or Torres Strait Islander 
students in health related areas of tertiary 
study to commence no later than 2022.

31 Jan 2021

31 Mar  2021

31 Jul 2021

31 Jul 2021

31 Jul 2021

31 Jul 2021

31 Jul 2021

31 Jul 2021

RWG People & Culture 
Representative

RWG People & Culture 
Representative 

RWG People & Culture 
Representative

RWG Finance & Commercial 
Services Representative

RWG Finance & Commercial 
Services Representative

RWG Academic and Medical 
Services Representative

RWG Epworth Medical 
Foundation Representative

RWG Epworth Medical 
Foundation Representative
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Governance



   Action               Deliverable                    Timeline      Responsibility

12. Establish an effective 
RAP Working Group 
(RWG) to drive 
governance and 
implementation of the 
RAP.

13. Provide appropriate 
support for effective 
implementation of RAP 
commitments.

14.  Build accountability 
and transparency 
through reporting 
RAP achievements, 
challenges and 
learnings both 
internally and 
externally.

15. Continue our 
reconciliation journey 
by developing our next 
RAP. 

• Form a RWG to govern implementation of 
the Reflect RAP.

• Appoint Chair and Coordinator.

• Executive leaders to nominate 
representatives to the RWG.

• Draft a Terms of Reference for the RWG as is 
considered to be a minimum requirement 
for a Reflect RAP, for adoption by the 
Diversity & Inclusion Steering Committee.

• Convene first RWG meeting.

• Establish Aboriginal and Torres Strait 
Islander representation on the RWG.

• Define resource needs for this Reflect RAP 
implementation.

• Engage senior leaders in the delivery of RAP 
commitments. 

• Define appropriate systems and capability 
to track, measure and report on Reflect RAP 
commitments.

• Complete and submit the annual RAP 
Impact Measurement Questionnaire to 
Reconciliation Australia in relation to this 
Reflect RAP.

• Report on reconciliation initiatives in the 
Annual Report.

• Register via Reconciliation Australia’s 
website to begin developing our Innovate 
RAP.

1 Dec 2020

1 Dec 2020

1 Dec 2020

1 Dec 2020

31 Jan 2021

28 Feb 2021

31 Jan 2021

28 Feb 2021

28 Feb 2021

30 Sep 2021

30 Nov 2021

31 Aug 2021

Diversity & Inclusion 
Steering Committee

Diversity & Inclusion 
Steering Committee Chair 

Group Executive

RWG Chair

RWG Chair

RWG Chair

RWG Coordinator

RWG Chair

RWG Coordinator

RWG Coordinator

RWG Brand Representative

RWG Coordinator

21



My English name is Louise.  When I undertook 
Wiradjuri language studies, the Elders gave 
me the Wiradjuri name Yuri, meaning “strong 
and mysterious”.  I am a proud Wiradjuri/
Bundjalung woman, and I acknowledge 
the traditional owners whose cultures and 
customs have nurtured this land. However, 
over the last 200 years, this story has been 
marred by dispossession and oppression, which 
has contributed towards large disparities in 
health and quality of life. Indeed, my own life 
story has been impacted by these challenges. 
Consequently, I am passionate about the 
opportunity to directly contribute to improving 
the healthcare of Aboriginal and Torres Strait 
Islander people and was fortunate to eventually 
study medicine. I have been delighted to have the 
opportunity to encourage and support Epworth 
HealthCare towards a journey of reconciliation.   
This journey emphasises the importance of 
not only providing excellent medical care, but 
also of acknowledging the truth of history, 
and respecting and honouring the unique 
cultural contribution of Aboriginal and Torres 
Strait Islander people.  It is a pragmatic way for 
Epworth HealthCare to commit to addressing the 
health needs of First Nation Australians, as well 
as advocating and promoting awareness of the 
national movement to Close the Gap.  We cannot 
undo the past, but we can work cooperatively 
to develop a workplace culture free of bias and 
racism.  We can listen deeply, act mindfully and 
consult reverently.

Dr Louise Richardson
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Wurundjeri Country
89 Bridge Road 
Richmond VIC 3121 
Phone: 03 9426 6666
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